




Activos 88.554 MM $/10.866 MM u$s 
Patrimonio Neto 7.514 MM $/922 MM u$s             Tarjetas: 12,4% 
Empleados 5.487                                        MARKET SHARE         Préstamos: 14,0% 
Clientes 1.9 MM                  Depósitos: 8,7% 
Sucursales 261 
ATM’S 847 
TAS/TASI 845 



2001                         2002        2005        2006                 2008         2009          2010                   2011                2012                  2013         2014                                                      2001 
SHARE GALICIA VISA 

MERCADO VISA 

 14.5% 

 7.828 

2001                         2002        2005        2006                 2008         2009          2010                   2011 2012                  2013         2014                           2001

SHARE GALICIA VISA

MERCADO VISA

14.5%

7.828



2001                         2002        2005        2006                 2008         2009          2010                   2011 2012                  2013         2014                           2001

SHARE GALICIA VISA

MERCADO VISA

14.5%

7.828



2001                         2002        2005        2006                 2008         2009          2010                   2 011 2012                  2013         2014                           2001  2002

SHARE GALICIA VISA

MERCADO VISA

14.5% -- 14.3%

7.828 -- 6.534



2001                         2002        2005        2006                 2008         2009          2010                   2 011 2012                  2013         2014                           2001  2002

SHARE GALICIA VISA

MERCADO VISA

14.5% -- 14.3%

7.828 -- 6.534



2001                         2002        2005        2006                 2008         2009          2010                   2 011 2012                  2013         2014                           2001  2002

SHARE GALICIA VISA

MERCADO VISA

14.5% -- 14.3%

7.828 -- 6.534



2001                         2002        2005        2006                 2008         2009          2010                   2 011 2012                  2013         2014                           2001  2002

SHARE GALICIA VISA

MERCADO VISA

14.5% -- 14.3%

7.828 -- 6.534



2001                         2002        2005        2006                 2008         2009          2010                   2011 2012                  2013         2014                           2001  2002 2005 2006

SHARE GALICIA VISA

MERCADO VISA

14.5% -- 14.3% -- 14.4% -- 14.5%

7.828 -- 6.534 -- 12.177 -- 17.314



2001                         2002        2005        2006                 2008         2009          2010                   2 011 2012                  2013         2014                           2001  2002 2005 2006     2008

SHARE GALICIA VISA

MERCADO VISA

14.5% -- 14.3% -- 14.4% -- 14.5% ----14.8%

7.828 -- 6.534 -- 12.177 -- 17.314 -- 35.376



2001                         2002        2005        2006                 2008         2009          2010                   2 011 2012                  2013         2014                           2001  2002 2005 2006     2008

SHARE GALICIA VISA

MERCADO VISA

14.5% -- 14.3% -- 14.4% -- 14.5% ----14.8%

7.828 -- 6.534 -- 12.177 -- 17.314 -- 35.376



2001                         2002        2005        2006                 2008         2009          2010                   2011 2012                  2013         2014                           2001  2002 2005 2006     2008 2009

SHARE GALICIA VISA

MERCADO VISA

14.5% -- 14.3% -- 14.4% -- 14.5% ----14.8% ----14.7%

7.828 -- 6.534 -- 12.177 -- 17.314 -- 35.376 -- 43.870



2001                         2002        2005        2006                 2008         2009          2010                   2011 2012                  2013         2014                           2001  2002 2005 2006     2008 2009

SHARE GALICIA VISA

MERCADO VISA

14.5% -- 14.3% -- 14.4% -- 14.5% ----14.8% ----14.7%

7.828 -- 6.534 -- 12.177 -- 17.314 -- 35.376 -- 43.870



2001                         2002        2005        2006                 2008         2009          2010                   2011 2012                  2013         2014                           2001  2002 2005 2006     2008 2009

SHARE GALICIA VISA

MERCADO VISA

14.5% -- 14.3% -- 14.4% -- 14.5% ----14.8% ----14.7%

7.828 -- 6.534 -- 12.177 -- 17.314 -- 35.376 -- 43.870



2001                         2002        2005        2006                 2008         2009          2010                   2011 2012                  2013         2014                           2001  2002 2005 2006     2008 2009

SHARE GALICIA VISA

MERCADO VISA

14.5% -- 14.3% -- 14.4% -- 14.5% ----14.8% ----14.7%

7.828 -- 6.534 -- 12.177 -- 17.314 -- 35.376 -- 43.870



2001                         2002        2005        2006                 2008         2009          2010                   2011 2012                  2013         2014                           2001  2002 2005 2006     2008 2009

SHARE GALICIA VISA

MERCADO VISA

14.5% -- 14.3% -- 14.4% -- 14.5% ----14.8% ----14.7%

7.828 -- 6.534 -- 12.177 -- 17.314 -- 35.376 -- 43.870



2001                         2002        2005        2006                 2008         2009          2010                   2011 2012                  2013         2014                           2001  2002 2005 2006     2008 2009

SHARE GALICIA VISA

MERCADO VISA

14.5% -- 14.3% -- 14.4% -- 14.5% ----14.8% ----14.7%

7.828 -- 6.534 -- 12.177 -- 17.314 -- 35.376 -- 43.870



2001                         2002        2005        2006                 2008         2009          2010                   2011 2012                  2013         2014                           2001  2002 2005 2006     2008 2009  2010

SHARE GALICIA VISA

MERCADO VISA

14.5% -- 14.3% -- 14.4% -- 14.5% ----14.8% ----14.7% --- 14.9%

7.828 -- 6.534 -- 12.177 -- 17.314 -- 35.376 -- 43.870 -- 59.344



2001                         2002        2005        2006                 2008         2009          2010                   2011 2012                  2013         2014                           2001  2002 2005 2006     2008 2009  2010

SHARE GALICIA VISA

MERCADO VISA

14.5% -- 14.3% -- 14.4% -- 14.5% ----14.8% ----14.7% --- 14.9%

7.828 -- 6.534 -- 12.177 -- 17.314 -- 35.376 -- 43.870 -- 59.344



2001                         2002        2005        2006                 2008         2009          2010                   2 011 2012                  2013         2014                           2001  2002 2005 2006     2008 2009  2010 2011

SHARE GALICIA VISA

MERCADO VISA

14.5% -- 14.3% -- 14.4% -- 14.5% ----14.8% ----14.7% --- 14.9% --- 14.9%

7.828 -- 6.534 -- 12.177 -- 17.314 -- 35.376 -- 43.870 -- 59.344 -- 85.029



2001                         2002        2005        2006                 2008         2009          2010                   2 011 2012                  2013         2014                           2001  2002 2005 2006     2008 2009  2010 2011

SHARE GALICIA VISA

MERCADO VISA

14.5% -- 14.3% -- 14.4% -- 14.5% ----14.8% ----14.7% --- 14.9% --- 14.9%

7.828 -- 6.534 -- 12.177 -- 17.314 -- 35.376 -- 43.870 -- 59.344 -- 85.029



2001                         2002        2005        2006                 2008         2009          2010                   2 011 2012                  2013         2014                           2001  2002 2005 2006     2008 2009  2010 2011

SHARE GALICIA VISA

MERCADO VISA

14.5% -- 14.3% -- 14.4% -- 14.5% ----14.8% ----14.7% --- 14.9% --- 14.9%

7.828 -- 6.534 -- 12.177 -- 17.314 -- 35.376 -- 43.870 -- 59.344 -- 85.029



2001                         2002        2005        2006                 2008         2009          2010                   2 011 2012                  2013         2014                           2001  2002 2005 2006     2008 2009  2010 2011

SHARE GALICIA VISA

MERCADO VISA

14.5% -- 14.3% -- 14.4% -- 14.5% ----14.8% ----14.7% --- 14.9% --- 14.9%

7.828 -- 6.534 -- 12.177 -- 17.314 -- 35.376 -- 43.870 -- 59.344 -- 85.029



2001                         2002        2005        2006                 2008         2009          2010                   2 011 2012                  2013         2014                           2001  2002 2005 2006     2008 2009  2010 2011

SHARE GALICIA VISA

MERCADO VISA

14.5% -- 14.3% -- 14.4% -- 14.5% ----14.8% ----14.7% --- 14.9% --- 14.9%

7.828 -- 6.534 -- 12.177 -- 17.314 -- 35.376 -- 43.870 -- 59.344 -- 85.029



2001                         2002        2005        2006                 2008         2009          2010                   2 011 2012                  2013         2014                           2001  2002 2005 2006     2008 2009  2010 2011

SHARE GALICIA VISA

MERCADO VISA

14.5% -- 14.3% -- 14.4% -- 14.5% ----14.8% ----14.7% --- 14.9% --- 14.9%

7.828 -- 6.534 -- 12.177 -- 17.314 -- 35.376 -- 43.870 -- 59.344 -- 85.029



2001                         2002        2005        2006                 2008         2009          2010                   2 011 2012                  2013         2014                           2001  2002 2005 2006     2008 2009  2010 2011

SHARE GALICIA VISA

MERCADO VISA

14.5% -- 14.3% -- 14.4% -- 14.5% ----14.8% ----14.7% --- 14.9% --- 14.9%

7.828 -- 6.534 -- 12.177 -- 17.314 -- 35.376 -- 43.870 -- 59.344 -- 85.029



2001                         2002        2005        2006                 2008         2009          2010                   2 011 2012                  2013         2014                           2001  2002 2005 2006     2008 2009  2010 2011

SHARE GALICIA VISA

MERCADO VISA

14.5% -- 14.3% -- 14.4% -- 14.5% ----14.8% ----14.7% --- 14.9% --- 14.9%

7.828 -- 6.534 -- 12.177 -- 17.314 -- 35.376 -- 43.870 -- 59.344 -- 85.029



2001                         2002        2005        2006                 2008         2009          2010                   2 011 2012                  2013         2014                           2001  2002 2005 2006     2008 2009  2010 2011

SHARE GALICIA VISA

MERCADO VISA

14.5% -- 14.3% -- 14.4% -- 14.5% ----14.8% ----14.7% --- 14.9% --- 14.9%

7.828 -- 6.534 -- 12.177 -- 17.314 -- 35.376 -- 43.870 -- 59.344 -- 85.029



2001                         2002        2005        2006                 2008         2009          2010                   2 011 2012                  2013         2014                           2001  2002 2005 2006     2008 2009  2010 2011

SHARE GALICIA VISA

MERCADO VISA

14.5% -- 14.3% -- 14.4% -- 14.5% ----14.8% ----14.7% --- 14.9% --- 14.9%

7.828 -- 6.534 -- 12.177 -- 17.314 -- 35.376 -- 43.870 -- 59.344 -- 85.029



2001                         2002        2005        2006                 2008         2009          2010                   2011 2012                  2013         2014                           2001  2002 2005 2006     2008 2009  2010 2011         2012

SHARE GALICIA VISA

MERCADO VISA

14.5% -- 14.3% -- 14.4% -- 14.5% ----14.8% ----14.7% --- 14.9% --- 14.9% ---- 14.9 %

7.828 -- 6.534 -- 12.177 -- 17.314 -- 35.376 -- 43.870 -- 59.344 -- 85.029 -- 121.832



2001                         2002        2005        2006                 2008         2009          2010                   2011 2012                  2013         2014                           2001  2002 2005 2006     2008 2009  2010 2011         2012

SHARE GALICIA VISA

MERCADO VISA

14.5% -- 14.3% -- 14.4% -- 14.5% ----14.8% ----14.7% --- 14.9% --- 14.9% ---- 14.9 %

7.828 -- 6.534 -- 12.177 -- 17.314 -- 35.376 -- 43.870 -- 59.344 -- 85.029 -- 121.832



2001                         2002        2005        2006                 2008         2009          2010                   2011 2012                  2013         2014                           2001  2002 2005 2006     2008 2009  2010 2011         2012

SHARE GALICIA VISA

MERCADO VISA

14.5% -- 14.3% -- 14.4% -- 14.5% ----14.8% ----14.7% --- 14.9% --- 14.9% ---- 14.9 %

7.828 -- 6.534 -- 12.177 -- 17.314 -- 35.376 -- 43.870 -- 59.344 -- 85.029 -- 121.832



2001                         2002        2005        2006                 2008         2009          2010                   2011 2012                  2013         2014                           2001  2002 2005 2006     2008 2009  2010 2011         2012

SHARE GALICIA VISA

MERCADO VISA

14.5% -- 14.3% -- 14.4% -- 14.5% ----14.8% ----14.7% --- 14.9% --- 14.9% ---- 14.9 %

7.828 -- 6.534 -- 12.177 -- 17.314 -- 35.376 -- 43.870 -- 59.344 -- 85.029 -- 121.832



 

 

 

Cobro de fee de Aerolíneas Plus 

 
 

  

2001                         2002        2005        2006                 2008         2009          2010                   2011 2012                  2013         2014                           2001  2002 2005 2006     2008 2009  2010 2011         2012      2013

SHARE GALICIA VISA

MERCADO VISA

14.5% -- 14.3% -- 14.4% -- 14.5% ----14.8% ----14.7% --- 14.9% --- 14.9% ---- 14.9 % ---- 14.8%

7.828 -- 6.534 -- 12.177 -- 17.314 -- 35.376 -- 43.870 -- 59.344 -- 85.029 -- 121.832 -- 173.163



 

 

Todo bajo el 

paraguas de Quiero! 

 

--- 14.5% 

-- 226.000 

2014 2013 



 

 

Para participar de las 

promociones del Banco hay 

que estar adherido a Quiero! 

 

 
 

  



 

 

Salida de 
 

 

 
 

 

 

 

  

2001                         2002        2005        2006                 2008         2009          2010                   2 011 2012                  2013         2014                           2001  2002 2005 2006     2008 2009  2010 2011         2012         2013 2014

SHARE GALICIA VISA

MERCADO VISA

14.5% -- 14.3% -- 14.4% -- 14.5% ----14.8% ----14.7% --- 14.9% --- 14.9% ---- 14.9 % ---- 14.8% ---- 14.0%

7.828 -- 6.534 -- 12.177 -- 17.314 -- 35.376 -- 43.870 -- 59.344 -- 85.029 -- 121.832 -- 173.163 -- 226.000



 

 

 

Cambiamos la forma  

de sumar puntos 

 

 
 

 

  

2001                         2002        2005        2006                 2008         2009          2010                   2 011 2012                  2013         2014                           2001  2002 2005 2006     2008 2009  2010 2011         2012         2013 2014

SHARE GALICIA VISA

MERCADO VISA

14.5% -- 14.3% -- 14.4% -- 14.5% ----14.8% ----14.7% --- 14.9% --- 14.9% ---- 14.9 % ---- 14.8% ---- 14.0%

7.828 -- 6.534 -- 12.177 -- 17.314 -- 35.376 -- 43.870 -- 59.344 -- 85.029 -- 121.832 -- 173.163 -- 226.000



 

Consumos con Tarjetas de 

Crédito y de Débito 
 

 

Los demás productos suman por 

direccionadores 

2001                         2002        2005        2006                 2008         2009          2010                   2 011 2012                  2013         2014                           2001  2002 2005 2006     2008 2009  2010 2011         2012         2013 2014

SHARE GALICIA VISA

MERCADO VISA

14.5% -- 14.3% -- 14.4% -- 14.5% ----14.8% ----14.7% --- 14.9% --- 14.9% ---- 14.9 % ---- 14.8% ---- 14.0%

7.828 -- 6.534 -- 12.177 -- 17.314 -- 35.376 -- 43.870 -- 59.344 -- 85.029 -- 121.832 -- 173.163 -- 226.000



2001                         2002        2005        2006                 2008         2009          2010                   2 011 2012                  2013         2014                           2001  2002 2005 2006     2008 2009  2010 2011         2012         2013 2014

SHARE GALICIA VISA

MERCADO VISA

14.5% -- 14.3% -- 14.4% -- 14.5% ----14.8% ----14.7% --- 14.9% --- 14.9% ---- 14.9 % ---- 14.8% ---- 14.0%

7.828 -- 6.534 -- 12.177 -- 17.314 -- 35.376 -- 43.870 -- 59.344 -- 85.029 -- 121.832 -- 173.163 -- 226.000



2001                         2002        2005        2006                 2008         2009          2010                   2 011 2012                  2013         2014                           2001  2002 2005 2006     2008 2009  2010 2011         2012         2013 2014

SHARE GALICIA VISA

MERCADO VISA

14.5% -- 14.3% -- 14.4% -- 14.5% ----14.8% ----14.7% --- 14.9% --- 14.9% ---- 14.9 % ---- 14.8% ---- 14.0%

7.828 -- 6.534 -- 12.177 -- 17.314 -- 35.376 -- 43.870 -- 59.344 -- 85.029 -- 121.832 -- 173.163 -- 226.000

647.000 

93.000 

5.000.000 

950 



2001                         2002        2005        2006                 2008         2009          2010                   2 011 2012                  2013         2014                           2001  2002 2005 2006     2008 2009  2010 2011         2012         2013 2014

SHARE GALICIA VISA

MERCADO VISA

14.5% -- 14.3% -- 14.4% -- 14.5% ----14.8% ----14.7% --- 14.9% --- 14.9% ---- 14.9 % ---- 14.8% ---- 14.0%

7.828 -- 6.534 -- 12.177 -- 17.314 -- 35.376 -- 43.870 -- 59.344 -- 85.029 -- 121.832 -- 173.163 -- 226.000



2001                         2002        2005        2006                 2008         2009          2010                   2 011 2012                  2013         2014                           2001  2002 2005 2006     2008 2009  2010 2011         2012         2013 2014

SHARE GALICIA VISA

MERCADO VISA

14.5% -- 14.3% -- 14.4% -- 14.5% ----14.8% ----14.7% --- 14.9% --- 14.9% ---- 14.9 % ---- 14.8% ---- 14.0%

7.828 -- 6.534 -- 12.177 -- 17.314 -- 35.376 -- 43.870 -- 59.344 -- 85.029 -- 121.832 -- 173.163 -- 226.000



2001                         2002        2005        2006                 2008         2009          2010                   2 011 2012                  2013         2014                           2001  2002 2005 2006     2008 2009  2010 2011         2012         2013 2014

SHARE GALICIA VISA

MERCADO VISA

14.5% -- 14.3% -- 14.4% -- 14.5% ----14.8% ----14.7% --- 14.9% --- 14.9% ---- 14.9 % ---- 14.8% ---- 14.0%

7.828 -- 6.534 -- 12.177 -- 17.314 -- 35.376 -- 43.870 -- 59.344 -- 85.029 -- 121.832 -- 173.163 -- 226.000

1.564
1.938

1.934
2.186

2.756
2.605

1.329
2.563

2.198
2.161

1.872
2.125

1.731

22.098
24.036

25.970
28.156

30.912
33.517 34.846

37.409
39.607

41.768
43.640 45.765 47.496

jun-13 jul-13 ago-13 sep-13 oct-13 nov-13 dic-13 ene-14 feb-14 mar-14 abr-14 may-14 jun-14

Clientes Acumulados Clientes Nuevos

115%

CLIENTES ÚNICOS DE QUIEROVIAJES 



2001           2002          2005     2006      2008          2009            2010             2011               2012               2013            2014  

CRISIS CAMBIO  

de paradigma 

CADA 
DÍA 
MÁS 

DESCUENTOS
= 

COMMODITIES 
Quiero! 

Quiero! 
Viajes 

Descuentos 
GALICIA 

SHARE 

GALICIA 

VISA 

MERCADO 

VISA 

29 veces ($) 
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